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Key Indicator: Student Support

5.1.4. The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

HEI Input : A) All of the Above
DVV suggested Input : C) 2 of the above
HEI Optional Input : A) All of the Above

Supporting Documents:

1. As per the available records, HEI adopt all the procedures for redressal of student
grievances including sexual harassment and ragging cases, hence supporting
documents attached

2. AS per DVV Suggestion, following evidences are provided,

a) The evidences of grievance redressal both online / offline
b) List of activities for awareness of grievance redressal mechanism existing in
the institution
c) The minutes of meeting of all the committees - anti-ragging, internal
complaints committee and grievance redressal
d) Evidences of action taken report alongside the minutes of meeting
€)
Sr. No | Item/Particular Link to the
Document
1 Implementation of guidelines of statutory/regulatory bodies Click here 01
2 Organisation wide awareness and undertakings on policies Click here 02

with zero tolerance including list of activities for awareness of
grievance redressal mechanism existing in the institution



https://jspmjims.edu.in/storage/NAAC/ssr2024/C5/5.1.4/5.1.4_01.pdf
https://jspmjims.edu.in/storage/NAAC/ssr2024/C5/5.1.4/5.1.4_02.pdf

Mechanisms for submission of online/offline students’
grievances including the evidences of grievance redressal both
online / offline

Click here 03

Timely redressal of the grievances through appropriate

committees including

a) The minutes of meeting of all the committees - anti-
ragging , internal complaints committee and grievance
redressal

b) Evidences of action taken report alongside the minutes of
meeting

c) Annual report of the committees.

Click here 04
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https://jspmjims.edu.in/storage/NAAC/ssr2024/C5/5.1.4/5.1.4_03.pdf
https://jspmjims.edu.in/storage/NAAC/ssr2024/C5/5.1.4/5.1.4_04.pdf

